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Technical Specifications

Talk and Standby Times 
Talk: 250 minutes

Standby: 200 hours

Screen Resolution 
Main: 2.2", 240 x 320 pixels, 262K-color QVGA

External: 16 x 104 pixels, single-color OLED

Chipset 
QSC6055

Banding 
1xRTT, tri-band (800, 1900 MHz, AWS), S-GPS*

Size 
3.5 x 2.0 x 0.7 in (89.5 x 52.0 x 16.7 mm)

Weight 
3.2 ounces (90 grams)

Battery Type 
790 mAh Lilon

*Depending on services available from your carrier

Product Training Website 
www.kyocera-wireless.com/iteachu

Kyocera Wireless Corp.
 10300 Campus Point Drive, San Diego, CA 92121
USA 1-800-349-4188, Outside USA +1-858-882-1410

CDMA Technical Support Hotline — Consumer Products
USA 1-888-236-2746, Outside USA +1-858-882-1400
phone-help@kyocera-wireless.com

Consumer Support
USA 1-800-349-4478, Outside USA +1-858-882-1401
phone-help@kyocera-wireless.com

Find Genuine Kyocera Accessories at our Web store:  
www.kyocera-wireless.com

www.kyocera-wireless.com/iteachu 
Neo E1100

Display Indicators

The phone is operating in IS95 digital mode.

The phone is operating in IS2000 (1X) digital mode.

The phone is receiving a signal. You can make and receive calls. Fewer bars indicate a 
weaker signal

A call is in progress.

The phone has a high-speed data connection.

The phone is not receiving a signal. You cannot make or receive calls.

Content is DRM protected.

Data service is available and active on your phone.

(blinking) The phone is sending high-speed data.

(blinking) The phone is receiving high-speed data.

Data service is available, but the phone is dormant.

Bluetooth wireless technology is enabled (On).

Bluetooth wireless technology is disabled (Off).

The phone is roaming outside of its home service area.

New text message.

New voice message.

New voice and text message.

New photo and voice message.

New photo and text message.

New photo, voice and text message.

The phone is set to light up instead of ring.

The phone is set to vibrate or to vibrate and then ring.

The speakerphone is turned on.

Position location is set to your service provider and to emergency services.

Position location is set to emergency services only.

The phone is in camera mode.

The phone is set to auto answer.

The phone is in privacy mode or is accessing a secure Web site.

The alarm clock is set.

The battery is fully charged. The more color the greater the charge.

The phone is in airplane mode.

Genuine Kyocera Accessories

Travel charger 
This small, lightweight charger supports 100-240 VAC outlets and features  
surge protection and space-saving foldable blades. Premium and standard 
models available.

Vehicle power charger 
Even if the phone battery is completely discharged, you can still make calls 
from the road. Premium and standard models available.

Standard battery 
Enjoy more talk time between charges with Kyocera standard lithium ion 
(Lilon) batteries.

Wrist straps 
A simple strap for convenient carrying. Available in multiple colors, styles, 
and materials and easily attaches to any phone’s eyelet.

Accessories with Bluetooth® Wireless Technology

All Kyocera Bluetooth accessories work with any mobile phone featuring Bluetooth wireless technology.

Bluetooth headset KYO110

The single-key user interface of these lightweight headsets enables easy 
access to mute, transfer, voice dial and call-waiting functions.

Bluetooth headset KYO310

Enjoy fashion and quality with this ultra-slim headset in a selection of premium 
finishes. Rotating ear bud, with an advanced in-ear speaker, fits comfortably 
providing a snug fit that offers excellent isolation from external noise.



Tomorrow has come  
to light.
Neo was created with an understanding that light is energy. And that a phone 
should illuminate. And captivate. Neo is a testament to that belief. Emitting light 
from an external lightpipe. Reflecting it from its polished exterior. An elegant 
phone designed with one purpose – to shine.

Memorable illuminated design with breathing lightpipe

Glowing 2.2” QVGA display

Sub-surface OLED external display

Bluetooth® wireless technology

1.3 megapixel camera with dedicated side key

Speaker-independent voice recognition

Picture caller ID

MMS, EMS and SMS*

Speakerphone

Built-in MP3 ring tones, screen savers and caller alerts

Wallpaper and ringtone shuffle

Scheduler, alarm clock, tip calculator, calculator, timer, stopwatch, memo pad, world clock

Voice memos

Built-in user guide

Predictive text-input software for rapid text entry

Vibrate alert

Micro USB connector

2.5 mm mono headset jack

BREW® 3.1.5 technology*

Wireless Application Protocol (WAP) 2.0 browser*

CDMA2000® and SGPS/E-911 capable

Supports multiple languages*

TTY/TDD support for the hearing impaired

*Depending on services available from your carrier

Menu & Submenu Items

Browser
Lauches the Browser

Messaging
New Text Message
New Pic Message
Voicemail
Inbox
Browser Alerts*
Sent Messages
Outbox
Saved Messages
Drafts
Msg Settings
Message Groups
Erase Message

Settings
Bluetooth®

Sounds
Display
Convenience
Voice Features
Accessories
Network
Security
Phone Info*

BREW* Apps
Mobileshop
Settings
Help

Contacts
View All
Add New
Groups
Speed Dial List
Voice Dial List
Erase Contacts
Contacts Count

Recent Calls
All
Incoming
Outgoing
Missed
Data
Erase Call List
Call Timer
Kilobyte Counter

Tools
Voice Memo
Scheduler
Alarm Clock
Tip Calculator
Calculator
Timer
Stopwatch
Memopad
World Clock

Media Gallery
Images
Sounds
Delete All

Camera
Launches the Camera

* �The menu items on your phone can change depending on the services provided by your service provider.  
Check with your service provider.

Keys

1 Left softkey 
Selects items that appear on the lower left 
of the display. At the home screen, you can 
select Menu.

2 Navigation key
Scrolls through lists, text entry fields and 
accesses shortcuts from the home screen.

3 Send key 
Starts or answers a call. Press once to 
activate voice command, twice to display 
the All Calls list, and three times to redial 
the last number dialed.

4 Speakerphone key 
Activates the Speakerphone and answers 
incoming calls.

 
 
     

5 * Shift key 
Changes the text mode in text entry.

6 0 Next key 
Cycles through word choices during text entry.

7 Right softkey
Selects items that appear on the lower left 
of the display. At the home screen, you can 
select Contacts.

Lightpipe Behavior

Set lightpipe behavior
Select Menu > Settings > Display > Lightpipe 
Behavior and one of the following:

– Enable All: turns the LED display on

– Display All: turns the LED display off

– Disable while Charging: turns the LED 
display off when the phone is charging 

Lightpipe LED Behavior
Note:	 The phone’s lightpipe LED displays different 

patterns depending on the alert.

New message 
One flash. If you do not respond, your phone 
will flash again to remind you.

Incoming call 
Heartbeat pulse. It will continue until you answer 
the phone or miss the call.

Missed call 
One flash. If you do not respond, your phone 
will flash again to remind you.

In call 
Wave pulse. It will continue until the call ends.

Alarm 
Three flashes. It will continue until you respond 
to the alert.

Scheduler 
Three flashes. It will continue until you respond 
to the alert.

Bluetooth 
One flash. It will continue until you respond to 
Bluetooth request.

Low battery 
One flash. It will continue until you charge the 
phone.

Charging 
Wave pulse. Displays when the phone is being 
charged.
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8 OK key 
Selects a menu item or option. At the home 
screen, you go to the main menu when you 
press the OK key.

9 End key 
Turns the phone on and off, ends a call or 
browser session, and returns you to the home 
screen.

10 Back key 
Erases characters in text entry and returns 
you to the previous screen when navigating 
through menus.

11 # Space key 
Enters a space during text entry. Press and 
hold to activate or deactivate Silent mode.

12 Camera lens 

13 Volume key 
Raises or lowers ringer volume.

14 Camera key
To activate camera mode, press and hold the 
Camera key.

15 External screen 
Displays time, caller ID, signal, and battery 
strength.

16 Lightpipe LED

17 Micro USB charger jack

18 Hands-free headset jack 

Bluetooth Pairing

Connect to Bluetooth device
1. �Select Menu > Settings > Bluetooth > On/Off 

> On Visible or On Invisible.

2. �Prepare the Bluetooth device or accessory for 
pairing as described in the other devices user 
guide.

3. �Select Menu > Settings > Bluetooth > My 
Devices > Find New.

4. �The phone will search and detect visible 
Bluetooth devices in the vicinity.

5. �In the device list, highlight a device and select 
Add. (When pairing is initiated from another 
Bluetooth device, you will be prompted to 
accept or reject the pairing.)

6. �If necessary, enter the password provided in the 
Bluetooth device’s user guide and select OK.

Connect to a device
To connect the phone to an audio Bluetooth device:

1. �Select Menu > Settings > Bluetooth > My Devices.

2. �At the device list, hightlight a device and 
select Connect.

Wallpaper Shuffle

How do I enable & edit wallpaper shuffle? 
To set your phone to shuffle through your 
Wallpapers, select Menu > Settings > Display > 
Wallpaper Shuffle and one of the following: 
• Enable/Disable 
• Edit 
• View 
• �Set Shuffle Time

Ringer Shuffle

How do I enable & edit ringer shuffle? 
To set your phone on a different ringer everytime 
you receive a call, select Menu > Settings > Sounds 
> Ringers > Ringer Shuffle and one of the following: 
• Enable/Disable 
• Edit 
• View

Camera Operation

For camera options and setting, please reference 
User Guide on the phone.

Camera Options

Change camera options
While in camera mode you can select one of the following:

•	Options > Settings displays the following settings you may set up prior to taking a picture:

– �Resolution adjusts the resolution.

– �Self Timer sets a self timer. When set, the camera beeps from 3 seconds down to the time the 
shutter snaps the picture automatically. Self Timer is not available when Multishot mode is activated.

– �Date/Time places a time stamp on the picture.

– �Multishot allows you to take up to six multiple pictures while the camera key is pressed and held.  
A tone will play each time a picture is taken.

– �Shutter Sound sets the sound used when the camera takes a picture.

– �White Balance adjusts for different lighting.

– �Color Tone sets the color tone of the picture.

– �Picture Quality sets the picture compression. The higher the compression, the better the detail of the 
picture (higher pixel rate). When set higher, the picture file size is larger, using more memory.

•	Options > Brightness adjusts the brightness of the image in the home screen LCD.

•	Options > Camera Pictures displays all pictures taken and stored.

•	Options > Last Picture displays the most recently taken picture.

•	�Options > Frames adds a frame or a stamp to your picture. A frame or stamp cannot be removed 
once it has been used in a picture. The picture resolution may change while taking pictures with 
frames. The resolution returns to the original setting once Frames is disabled.

Note: �The following settings will revert to the default setting each time you exit the camera application: Self Timer, 
Multishot and Color Tone.
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